
 

 

Ty Connections believes that what is significant for children, is their day-to-day experience of being 

parented now and in the future, not the diagnosis of their parent’s difficulties.  Our commitment will 

always be to the immediate and long term safety and wellbeing of all our resident children. We offer 

an inclusive service that is accessible to all vulnerable families regardless of race, back-ground, 

religion, gender and or any disabilities. 

 

 

 

RESIDENT GUIDE 

 

 

 

Call/Text Ty Connections Management 24/7 on 

07983030648 

Unit Tel No: 0208 361 8192 

Ty Connections are here for all your needs… 

 

 

 
 

 

 

 

 

 
PARENTING ASSESSMENT SERVICES 
Committed to positive outcomes for parents & their children 
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You are welcome to request further policies and procedures as required. 

 

Role of Ty Connections with the Parents and their children. 

 

Ty Connections is a small unit, and this behoves it well in providing individual and specific targeted 

programmes of support for resident families. Along with this the "homely" and attractive environment 

of the unit avoids the pitfalls of larger units where such support can at times be experienced as 

"institutional" and remote. These are self-contained studio apartments located on the first and second 

floor and there is a maximum of three families at the unit, at any one time. 

 

Ty Connections will provide an Independent residential parenting assessment on behalf of the courts 

and referring Local Authority.  

 

‘The reason for setting out Ty Connections roles and expectations is to help parents and Ty 

Connections Family Assessment Team and Support Workers (FASW), to be clear, thus 

preventing any breakdown in the working relationship or in the support received from us. 

• Ty Connections will provide an Independent parenting assessment on behalf of the 

Local Authority. 

• Staff will be supporting, guiding, monitoring, observing assessing you with your 

children to assist the courts within our expertise, ‘Parenting’ 

• This duty overrides any obligation to those instructing us or their clients. 

• The parenting assessment is balanced alongside a programme of support over the 

weeks and we talk with you about the plan an appreciate your feedback throughout.’ 

• The benefit for you as a family is that you will be able to demonstrate that you can live 

independently, managing the care of your child or children when such times arises. 

What you can expect from us 

• To carry out our work in a manner which is fair and respectful to you. 

• To observe the relationship between the families.  

• To make a recommendation in the form of a written report. 

• To provide a safe and nurturing environment. 

• To observe the COVID-19 Guidelines ‘Wash hands regularly, cover face in enclosed 

spaces and make space, stay at least 2 metres apart, or 1 metre with a face covering. 

What we expect from you 

• We expect you to self-isolate in your apartment, until you receive negative results from 

your COVID-19 lateral flow testing taken on your arrival, and on-going at agreed 

intervals. You need to wear masks, outside of your apartment. 

• We expect you to observe the COVID-19 Guidelines ‘Wash hands regularly, cover face 

in enclosed spaces and make space, stay at least 2 metres apart, or 1 metre with a face 

covering. 
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Facilities at Ty 

The studio apartments are furnished throughout, although residents are encouraged to bring some 

personal belongings such as ornaments and pictures with them to make their stay more 

comfortable.  Furniture, white goods, crockery, cutlery, kitchen utensils, beds and bedding are 

provided. You will need to bring or provide all your own food and provisions as you would do in 

your own home. 

 

How you will find your apartment when you first arrive. 

   

   

How you can make it feel like your own. You are encouraged to bring some personal 

belongings such as ornaments, pictures bedding etc.  You can bring your own TV if it can 

be safely positioned in the apartment.  There is also access to a TV in the communal area 

and the wifi code is also available.  

   

The Communal area is accessible outside of your apartments.  The communal room fair 

usage policy is subject to change  as we continue to observe Government guidelines 

around the Covid-19 pandemic. 
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Everyone agrees to a parenting assessment at Ty. 

In situations where offering a placement is thought to be viable, we will then prepare a Service 

plan/proposal addressing the potential merits of the placement.   Informing all Parties about how the 

assessment/programme of support would be planned structured and delivered. 

Important Note 

There is a prerequisite for all family admissions to the unit, to look at and prevent the risk and 

transmission of Covid-19.  We expect you to self-isolate in your apartment, until you receive 

negative results from your COVID-19 lateral flow testing taken on your arrival, and on-going at 

agreed intervals. 

By arrangement we are offering virtual tours of the centre for agreed placements, in the 

absence of a physical visit.  Contact Faith on 07983030648 if you would like to take up this 

offer. 

 

When you first arrive must knows: 

• Until everyone in your family who are resident have the results of your Covid-19 test, you are 

expected to self-isolate in your apartment.  Staff will support you by obtaining urgent shopping 

necessities during this time if required.  

• On-line shopping/ deliveries can be sent to the unit, we would be grateful if you could let staff 

on duty know that you are expecting a delivery.   

• You should come with everything you will need to care for and meet your child/ren basic care 

needs.   

• You should make sure you have food, cleaning products and weather appropriate clothing for 

the season. 

• A starter pack of essential and non-essential items. It is your responsibility to maintain this on-

going. 

• Once we have your Covid-19 test results, a formal placement agreement will be undertaken – 

this will detail the plan of your assessment including timescales. 

Finance and Housing must knows… 

• You will not have to pay bills such as Gas and Electric.  However, depending on your 

individual circumstances you may need to talk with your Solicitor and or Social worker to 

ensure that if you have your own property that this is maintained whilst you remain at Ty 

Connections. 

• We will work with you to obtain relevant benefits, however in the meantime until this is 

established, you may need to talk with your Solicitor and or Social worker for financial support 

in the meantime. 

• If your budget is tight, how we do help you is with financial support for travel attending play 

groups and children centres until your full entitlements are established. 
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And Conditions of Placement 

➢ Residents are responsible for the day-to-day care of the accommodation and must keep it 

clean and in a reasonable condition. 

➢ Residents must try to meet with Family Assessment Support Workers (FASW) and all 

professionals for daily planning/feedback, keywork session, individual sessions and 

therapeutic sessions when arranged and be on time. 

➢ Before any guests/visitors come to Ty Connections the Local Authority must agree first by 

undertaking a risk assessment which includes Covid-19 clearance and they then let us know. 

You are responsible for your guests/visitor’s behaviour.  

➢ Guests/visitors can come on a Saturday and or Sunday but cannot stay later than 7.30pm. 

➢ An adult over twenty-one years old will accompany all Guests/Visitors under 16 years old. 

➢ Family members or friends are not allowed to stay overnight at Ty Connections. 

➢ Criminal or unlawful activities are not to be allowed at Ty Connections. 

➢ Loud or abusive behaviour is not allowed on or near Ty Connections. Residents must show 

consideration to the neighbours by keeping to reasonable noise levels. 

➢ The in-house telephone provides incoming calls from the professional network involved with 

your case. You can request the use of the telephone for contacting social workers, solicitors; 

GP’s and benefits agencies etc. There is a fair usage policy and it is not possible for personal 

use to call friends. 

➢ You are issued Keys for your bedroom and secure box at your request. Lost Keys are the 

resident’s responsibility and they will pay for replacements. 

➢ Staff support, guidance, observation, and monitoring can take place at any time of the day or 

night.  Apartment doors should not be locked when you are inside as this may restrict access 

in the event of there being any immediate concerns. 

➢ Baby audio monitors are used for monitoring they should remain on at all times, it is the 

parent’s responsibility to ensure that their personal conversations are not heard over the 

monitor.  The exception is if you are having a private meeting with professionals. 

➢  Residents are responsible for damages to the property or furniture 

➢ Residents are responsible for the disposal of refuse and maintaining a clean and healthy 

living environment. 

➢ Get permission from Management before making any alterations to the fabric of the premises 

– example hooks, shelves and before getting letters and or deliveries to the unit. 

➢ Get permission from a staff member before bringing and using electrical items in the unit.   
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➢ Get Permission from a staff member before introducing child/ baby equipment. I.e. baby 

walkers.  

➢ Residents must not introduce any banned drugs or other banned substances to the premises; 

this includes soft drugs and solvents. 

➢ Residents must not smoke inside the premises.   

➢ Residents must contribute actively to assessments carried out by Ty Connections 

➢ This list is not extensive and all placement contracts and working agreements would detail 

further the conditions of the placement. 

 

Conflict Strategy 

 

How we deal with safeguarding, safety issues, conflicts, disputes, arguments, tension, intimidation, 

threatening, aggressive and abusive behaviour at Ty.  Either directly or indirectly (overhearing 

you on the mobile phone for example) 

a. Staff will intervene and ask you firmly to desist from and or attend to. 

b. If you do not stop or refuse to follow the guidance or direction given by staff after the 

first request or warning, we will act. 

c. This could be: 

i. Removing your child from the situation to a place of safety. 

ii. Requesting you to take a walk of the unit to calm down the situation. 

iii. Meeting the child’s needs directly. 

d. No discussions are had until you have calmed down and return to the unit and this is 

undertaken by management at a mutually convenient time. 

e. If you are unable to work with this agreement, we will request a placement disruption 

meeting that includes the Local Authority.  A decision can then be made on the most 

suitable consequences for the placement conditions having been broken.  This may 

result in your placement being terminated.  

f. Resident parents will always be invited to give their account, and your views will always 

be considered where possible before any decision about your placement is made. 

 

Circumstances in which placements may be terminated. 

 

• It is expected that there may be times when families do not agree with or wish to respond to 

the advice they are given.  They are encouraged to question any aspect of the work, which they 

find it difficult to respond to.  However, any aggressive or threatening behaviour will not be 

acceptable, and it is expected that families and Ty Connections will resolve any conflict or 

disagreement collaboratively and amicably. 
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• The placement at Ty Connections III will proceed on the basis that families are expected to look 

after the house, maintain all the items and equipment within it provided by us.  

 

• Any of the following eventualities is likely to lead to the termination of the placement but an 

emergency progress meeting will be convened if possible before any decision is made: 

a. Ty Connections III having reported to the Local Authority immediate 

and serious concerns about the parental care offered to dependent/s 

or information to indicate that dependent/s are in immediate danger. 

b. Any targets set for families by the key workers to be achieved to 

sustain the placement have not been met. 

c. A breakdown in co-operation between the families and Ty Connections 

III and/or resistance and/or a negative attitude towards the 

assessment on the part of the parents. 

d. A breach of the terms and conditions of the placement at Ty 

Connections III as set out in the document ‘Residents’ Guide’ with 

regard to refraining from using or having possession of alcohol and 

illegal drugs on the premises; refraining from violent, abusive and 

threatening behaviour; not treating other residents in an oppressive or 

discriminatory manner; misusing the smoke alarms or security 

cameras; wilfully damaging the fabric or contents of the premises; and 

behaving in a manner which unreasonably causes distress or offence 

to other residents or staff.  

e. The placement cannot be sustained due to a breakdown in parents’ 

physical, emotional or mental health such that the progress of the 

Parenting Assessment is significantly undermined. 

f. Parents decide to leave the placement. 

 

 

⚫ Ty Connections III reserves the right to terminate any placement with immediate effect 

in circumstances wherein the likely outcome of not doing so would be to place the 

immediate safety or well-being of child/ren, other residents and/or staff in jeopardy.   
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Fire Precautions and Emergency Procedures 

 

 

All resident families have a PEEP on file, which is an individual escape plan to enable them to exit the  

building in the case of emergency. On admission, every parent and child undertake a fire evacuation  

drill.  Fire drills undertaken, measure evacuation response and cooperation levels. 

 

Instruction on fire procedures is displayed throughout the unit including apartments. Fire alarms and  

emergency lighting is tested weekly and extinguishers together.  Every six months the system is  

turned off to ensure battery back-up is working, with an engineer’s check of alarms and lighting certified  

annually.  

Ty III has a Fire maintenance service throughout the accommodation and complies with all relevant  

regulations.  

 

Basic fire information is given in the Fire Action notice below, read it and take note of the information  

now, don't wait until there is a fire!   

 

You have an important role in ensuring that the Ty Connections measures to prevent fire operate 

effectively. The Accommodation has smoke detectors installed. It is negligent to misuse or tamper with 

them! 

• Do not block fire escape routes; it may result in persons being unable to exit the accommodation 

in the event of a fire. 

• Do not wedge open fire doors, these are designed to protect escape routes and prevent the 

spread of toxic smoke and fumes. (The majority of deaths in fires are the result of inhalation of 

toxic smoke & fumes). 

• Do not overload electrical sockets, or tamper with plug fuses. 

• Take care with portable heating appliances; always check with Ty Connections Staff to ensure 

the building's electrical supply can take the load. Radiant heaters i.e. fire with an exposed 

element or flame must not be used. 

• Adhere to the no smoking policy.  Take care with smoking materials; make sure that any 

smoking materials are safely extinguished in a suitable receptacle. 
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FIRE ACTION ON DISCOVERING A FIRE: 

The primary concern in the event of a fire is to prevent injury or loss of life. Therefore, all other 

considerations are secondary, and the evacuation procedure must be started immediately via 

the quickest and safest route when the fire has been detected. 

Do not attempt to tackle the fire. Dial 999 or 112 if you have the means to do so without risk 

to yourself and others. 

KNOW:  

Your means of escape routes, primary and secondary. 

 

IN THE EVENT OF FIRE: 

 - Remain Calm. 

 - Leave quietly without stopping to collect your belongings and without rushing.  

- DO NOT re-enter the house until you are told it is safe to do so by the Fire authorities 

 

EMERGENCY 24/7 DIAL 07983030648 

We are contactable 24 hours/7 days. Use this number for FIRE, INTRUDERS, FLOOD or any 

other emergencies. 

 

 

 

 

Ty Connections work with residents to understand 

and help you feel confident about what to do in 

case of a fire and how to minimise risk of fire. 
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We want to know what you think about the 
services we provide. 

 

 

 

  

 

 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

 

 
 

  
 

 

 

 

 

 

 

 

 
 

Comments 
If you have an idea or suggestion about the 

services you receive, this is called a comment. 

Compliments 
What’s good about the service this is a compliment... 

Complaints 
What’s bad about the service this is a complaint. 
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Complaints 
• You have a right to make a complaint. 
• Tell us what is wrong and we will try and put it right. 
• It’s okay to complain. 
• We will learn from complaints and they can help us to 

improve the services we provide to you. 

• If you complain, everyone will be helped and 
supported, and will be treated fairly. 

• If you make a complaint it will be kept private. 

 
You might want to complain if: 
*You are not 

happy with 

the way 

things are 

run. 

*Someone 

tells your 

private 

information to 

other people. 

*Someone 

offends you or 

is rude to you 

because of 

your culture. 

*Someone 

has upset 

you, called 

you names or 

insulted you. 

    

What Happens when you make a complaint 

Straightforward Complaints 

If we can sort out your 

complaint easily we will talk to 

the people involved and try to 

sort out the problem. We call 

this a straightforward complaint.  

Serious Complaints 

If your complaint is serious, 

we will look at your 

complaint more closely to 

try to solve the problem. 

We call this a Serious 
complaint and follows our 

complaint procedure. 

 

If you want to make a Comment, Compliment or 

Complaint about Ty Connections.  

You can talk to: 

• Your Key Worker 

• The Manager 

• Your Social Worker 

• Your friends 

• Your family 

• Your advocate 
 

• Post Ty Connections 

Main Office 98 Reading 

Road, Northolt. Middx 

UB5 4PJ 

• Fill in the form at the 

back of this booklet. 

 

• You can speak to the 

Manager by phoning 

07983030648 

 
• Email: 

tcadmin@sky.com 

• Tel: 0208 864 1887 

• Mob:07983030648 

 

•  

 

 

 

mailto:tcadmin@sky.com
tel:0208
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You have the right to 

contact Ofsted directly 

to raise concern or 

make a complaint. See 
Appendix A below for 

more contact details. 

 
Post your complaint to:  

 

The National Complaints 

Team 

Ofsted National Business 

Unit 

Piccadilly Gate 

Store Street 

Manchester 

M1 2WD 

Email: 

enquiries@ofsted.gov.uk. 

Telephone: 0300 123 

4666. 

The following 

organisations can help 

you to make a complaint. 

They are not connected to 

Ty Connections. 

NSPCC: Call us or 
email help@nspcc.org.uk. 

0808 800 5000 

18 or under? 

ChildLine offers free, 
confidential advice and 

support whatever your worry, 
whenever you need help. 

0800 1111 
 

• We record some information about you in your file and on the computer. 

• We will contact you if we need more information. 

• We only share personal information with others after asking permission. 

 

  

We always try to get things right, however, we 
know that sometimes they go wrong. Please 
tell us why you're unhappy by choosing an 
option above, so we can work out how we can 
help to fix the problem. 

 

mailto:enquiries@ofsted.gov.uk
mailto:help@nspcc.org.uk
tel:08088005000
tel:08001111
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Comment, Compliment or Complaint  

Form 

Comment  Compliment  

 

Complaint 

 

 

Your Name is 

 

 

 

 

Your Address is 

 

 
 

 

 

 

 

Your Telephone 

Number is 

 

 

I would like to 
tell you about 

(attach further 

sheets if 

required) 
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What would you 

like to happen? 

(attach further 

sheets if 

required) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Signed  

 

 

 

Date  
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APPENDIX A. – who you can complain to, they are not connected to Ty Connections: 

 

All service users are informed about their right to contact Ofsted directly in order to raise a  

concern or make a complaint.  By Telephone: 0300 123 4666, Email:  

enquiries@ofsted.gov.uk or post to: The National Complaints Team. Ofsted National  

Business Unit, Piccadilly Gate, Store Street, Manchester. M1 2WD 

 

The Children's Commissioner for England promotes and protects children's rights in  

England Children's Commissioner for England, Sanctuary Buildings, 20 Great Smith Street,  

London. SW1P 3BT Telephone:02077838330  

Email:info.request@childrenscommissioner.gsi.gov.uk 

 

Local Authority Designated Officer (LADO) 

The LADO deals with allegations against staff within the children’s' workforce in Barnet.  

Barnet’s LADO should be contacted via the Multi Agency Safeguarding Hub (MASH) Team. Tel: 020 

8359 4066 Email: mash@barnet.gov.uk  The MASH operates Monday–Thursday 9am to 5.15pm and 

9am to 5pm on Fridays. Outside of these hours care and welfare concerns about children and young 

people that require an immediate response should be reported to the Emergency Duty Team on 020 

8359 2000. Where an emergency response is required, at any time, the police should be called.  

 

The Local Government and Social Care Ombudsman, are the final stage for complaints about  

councils, all adult social care providers (including care homes and home care agencies) and some  

other organisations providing local public services. They are a free service and investigate  

complaints in a fair and independent way – “we do not take sides.” PO Box 4771 Coventry CV4 OEH  

Telephone 03000 061 0614 (Mon-Fri 8.30am to 5pm)  

 
 

 

 

 

 

 

 

 

 

 

 

 

mailto:enquiries@ofsted.gov.uk
mailto:info.request@childrenscommissioner.gsi.gov.uk
http://www.barnet.gov.uk/wwcib/mash
mailto:mash@barnet.gov.uk
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Help the environment: 

 

 

Bin Collection Days is Friday Morning. 

Blue bin - mixed recycling 

The blue bin is for mixed recycling and is collected weekly. You do not need to sort the items. 

What you can recycle 

• cardboard (eg cereal boxes, cardboard boxes, egg boxes)  

• cartons (eg fruit juice cartons, milk cartons, Tetra Pak) 

• food tins and drinks cans (eg soup tins, fizzy drink cans) 

• household plastic packaging (eg fabric conditioner bottles, yoghurt pots, drinks bottles) 

• mixed glass, bottles and jars (eg drinks bottles, jam jars) 

• mixed paper, including loose shredded paper (eg directories, books, newspaper) 

 

All items for recycling should be rinsed where appropriate. Food packaging must be free from 

food.  

 

 

What you SHOULD NOT put in your blue bin 

      Please do NOT put nappies and crisp packets in your blue bin! 

       They cannot be recycled, so please place in your black bin. 

 

 

http://www.jacksongov.org/images/I_Want_To/Help_Enviornment.jpg
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Black bin - refuse waste 

Your black bin is collected weekly. Your refuse bin should only contain items that cannot be recycled 

such as the following: 

  

 

Check whether contents of your black bin can go in your blue bin for recycling as most of your waste 

can be recycled. 

 

It is the responsibility of resident families to ensure that refuse is stored 

in the bins provided in preparation for collection.  We encourage you to 

recycle rubbish appropriately and THANK YOU with a £20 VOUCHER for 

consistently recycling whilst you are at Ty Connections   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Nappies 
• Crisp packets 
• Pet waste 
• Food Waste 
• Un-recyclable rubbish 
• Plastic film / wrapping 
• Polystyrene 

 

https://www.barnet.gov.uk/citizen-home/rubbish-waste-and-recycling/household-recycling-and-waste/household-waste-and-recycling-bin-collections/blue-bin.html
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  Use of your accommodation for illegal Purposes: 

 

 

Ty Connections placements are not to be used for any illegal purposes, such as the use or storage 

of banned substances or stolen goods, or for soliciting purposes.  In addition, you should 

understand that the Police have the power to search your person. 

 

If a Ty Connections worker suspects any of the above, the Police will be called, and your Social 

Worker informed.  If you are suspected of having a problem associated with any of the above 

issues then parties will discuss appropriate support with you and possible referral to specialist 

agencies for counselling or support. 

 

If the Police are called, for any reason, they may decide to arrest you.  We will inform the Police of 

our intentions e.g. an emergency planning meeting to be held the next day.  Depending on the 

nature of the behaviour you may be held overnight in a Police Station.  The Ty Connections worker 

on duty will be informed and will consult throughout with the Local Authority and relevant others. 

 

If an incident occurs at night, the Emergency Duty Team (E.D.T.) at Children Services will be 

informed.  If you have committed an offence against staff and you are under 18 years old, we will 

ask the E.D.T. Social Worker to attend the Police Station to undertake the Appropriate Adult role.   

If an incident happens during the day your social worker will be informed, and an emergency 

planning meeting set up for the same day (*at the latest within 48 hours). 

 

 

  Violent /abusive behaviour and acts of Racial or Sexual Harassment: 

 

 

It is a basic human right to be treated with respect.  Verbal abuse or threats, physical assault or 

deliberate destruction of property are unacceptable behaviour and will not be tolerated.  

  

If you If you should commit an act of violence or abuse, your social worker will be informed and an 

emergency meeting* will be held to consider the situation, including the potential to put the 

matter right.  If the incident is not resolved, then a decision will need to be made about 
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appropriate consequences.  You need to be aware that any violent or abusive behaviour 

could result in your placement being terminated and possible police action (see below). 

 

Any act of racial or sexual harassment will also be treated very seriously.  Comments or 

behaviour found to cause offence to neighbours or others, including Ty Connections Staff, will 

initially be discussed with the local authority, and with the management at Ty Connections.  Your 

social worker will be informed and if the behaviour persists an emergency meeting* will be called, 

which you will be expected to attend.  Please be aware that persistent racial or sexual 

harassment may result in your placement being terminated and possible police action. 

 

[I         [In the event of any violent or abusive behaviour, or any act of racial or sexual harassment, a 

decision will also need to be made as to whether the police are informed.  It will then be their 

decision as to whether a criminal offence has been committed that requires further action.  It 

may also be necessary to consider people's immediate safety.] 

 

 

The Policy in relation to drugs and alcohol at Ty Connections 

 

 

Neither alcohol nor illegal drugs are allowed on the premises at Ty Connections.  In the event 

of staff noticing alcohol or illegal drugs in the accommodation or their bedrooms, they would 

ask the parents to take the alcohol off the premises and dispose of it or offer to dispose of it 

themselves.  Such an incident would lead to consideration of the need to terminate the 

placement.  Refer to the “use of accommodation for illegal purposes” for the defined statement 

regarding the use of illegal drugs in the accommodation.  

 

Residents who choose to consume alcohol while off the premises are at liberty to do so but are  

expected not to return to the centre in a state of inebriation.  In the event of any resident doing  

so, they would not be allowed back onto the premises until they had achieved sobriety.  Such  

an incident would lead to consideration of the need to terminate the family’s placement. 

 

In circumstances where it is established that a resident has used illegal drugs during the  

placement or a resident’s presentation or behaviour lead staff to be concerned that she might  

be using illegal drugs, the need to terminate the family’s placement would be considered.  The  

resident would be able to establish whether or not they are using by undertaking a urine or hair  

sample test and that test returning a negative result.  
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If a Ty Connections worker suspects any of the above it must be reported immediately to the 

Manager and to the relevant Local Authority Social Worker. 

 

 

 

  Guest Policy 

 

 

Ty managers are committed to supporting staff and service users during the 

Covid19 (Corona virus) pandemic. As such we are attaching updated 

guidance on our Guest Policy because of the Covid 19 (Corona virus) 

pandemic.  

 

 

We are not accepting visitors to the unit, outside of: 

• The allocated Social Worker. 

• Our local named Heath Visitor. 

• Emergency services if required.  

• Maintenance and repair personnel. 
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     No Smoking Policy 

 

 

 

 

As part of its continuous review of health and safety matters, the company has considered the current 

scientific evidence of the health risks associated with passive smoking.  In addition, the discomfort 

suffered by non-smokers exposed to tobacco smoke has been taken into consideration.  As a result, it 

has been agreed that the company’s business premises are completely no smoking areas.   

 

Ty Connections prohibits smoking in all common and work areas of the accommodation.       

 

Smoking is restricted to areas outside the premises, away from the unit and neighbours front doors.   

 

Ty Connections also requests that all workers refrain from smoking in the presence of clients.   

 

 

 

 

 

Smoking times for Resident Families. 

Begin after 08:30am in the morning and end at 20:30pm. 

This ensures the safety of the unit and all those on-site 
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The arrangements for protecting children and parents. 

 

Safeguarding Vulnerable Groups 

The Safeguarding Vulnerable Groups Act 2006 defines two groups of people within its scope: 

• Children 

• Vulnerable Adults 

Child 

• The Children Act 1989 defines a child as: 

• Any person under the age of 18 years including those persons under the age of 18 

that: 

• Are living independently 

• Is in further education 

• Is a member of the armed forces 

• Is in hospital 

• Is in prison or a young offender’s institution 

• Any person aged 18, 19 or 20 who: has been looked after by a local authority at any 

time after attaining the age of 16, or has a learning disability 

Vulnerable Adult 

The Safeguarding Vulnerable Groups Act 2006 defines a vulnerable adult as: 

• Those in residential accommodation provided in connection with care or nursing or 

in receipt of domiciliary care services 

• Those receiving health care 

• Those in lawful custody or under the supervision of a probation officer 

• Those receiving a welfare service of a prescribed description or direct payments 

from a social services authority 

• Those receiving services, or taking part in activities, aimed at people with 

disabilities or special needs because of their age or state of health 

• Those who need assistance in the conduct of their affairs 

 

One of Ty Connections stated objectives is to provide a safe and nurturing environment in which  

families can live together; children’s rights and needs are respected and their development and well- 

being in the care of their parents can be closely monitored.  That objective underpins the centre’s overall  

aim of providing a Programme of Support to all family’s resident at Ty Connections. 

 

It is clear therefore that ‘safeguarding is everybody’s business’ to protect all of the children and parents 

accommodated by us, while they are resident at Ty Connections. 

Ty Connections is subject to a comprehensive system of policies and procedures, which include the 

following: 
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⚫ Child protection concerns and procedures 

⚫ Safeguarding children & young people policy statement 

⚫ Safeguarding vulnerable adults 

 

Every family’s placement agreement includes the following statement: 

• The needs of the Child will be treated as paramount by the staff of Ty Connections 

who will inform the relevant Children Services Department immediately should any 

issues in respect of her/his safety, protection and well-being – including parents’ 

health, attitude or state of mind - arise during the placement. 

• Should Ty Connections staff have any concerns about the care of Child they will 

contact the relevant Children Services who will undertake such enquiries if they are 

deemed to be necessary.   

 

Ty Connections safeguarding children & young people policy states: 

We are committed to safeguarding the welfare of all children and young people. All reasonable 

steps will be taken to promote safe practices and to protect children from harm, abuse and 

exploitation.  

We will: - 

 

1. Implement our recruitment procedures for appointing staff, volunteers and helpers to 

ensure that reasonable steps are taken not to appoint a person who is unsuitable to 

work with children or who is disqualified from working with children. 

2. Ensure that all staff, volunteers, and helpers in our organisation are aware of their 

responsibility to protect children and young people. A child will be anyone under the age 

of 18. 

3. Promote the rights of a child to be listened to and to be taken seriously so that the child 

can express their views, thoughts, and concerns. 

4. Ensure that staff, volunteers, and helpers are aware of and adhere to our code of 

conduct and child protection policy and procedures; a copy is provided in all introductory 

employee packs. 

5. Ensure that all staff, volunteers, and helpers understand the need to report child 

protection concerns about a child or a worker’s conduct towards a child. 

6. Ensure that staff, volunteers, and helpers understand their responsibility to refer any 

child protection concerns to the Manager of Ty Connections and the LA Social Worker 

of the client, in line with our child protection procedures. 

7. Ensure that staff, volunteers, and helpers are provided with support and the 

opportunities to develop their skills and knowledge in relation to child protection issues. 

 

Safeguarding Adults 

At Ty Connections families safeguarding means protecting adult’s right to live in safety, free 

from abuse and neglect. It is about people and organisations working together to prevent and 



25  

stop both the risks and experience of abuse or neglect, while at the same time making sure that 

the adult’s wellbeing is promoted, including where appropriate, having regard to their views, 

wishes, feelings and beliefs in deciding on any action. 

 

The aims of adult safeguarding are to: 

• Prevent harm and reduce the risk of abuse or neglect to adults with care and 

support needs   

• Stop abuse or neglect wherever possible 

• Safeguard adults in a way that supports them making choices and having 

control about how they want to live 

• Promote an approach that concentrates on improving life for the adults 

concerned 

• Raise public awareness so that communities, alongside professionals, play their 

part in preventing, identifying, and responding to abuse and neglect 

• Provide information and support in accessible ways to help people understand 

the different types of abuse, how to stay safe and what to do to raise a concern 

about the safety or well-being of an adult 

• Address what has caused the abuse or neglect. 

 

 

0 

 

How we respect the privacy and dignity of residents  

 

Ty Connections believes everyone has the right to the privacy and dignity that all of us in society  

enjoy. We encourage residents to view the Centre as ‘home’ and we respect the individual’s right  

to make informed choices about their lifestyle. 

 
Every family placed at Ty Connections has the use of the living accommodation, which includes their  

own apartment, self -contained bathroom and toilet facilities, kitchen and sleeping areas.  Parents are  

provided with keys to their apartment, they are also provided with their own lockable storage unit upon  

request. 

 

Observation and monitoring can take place at any time of the day or night although the latter only take  

place after the family retires for the evening in the event of there being any immediate concerns.   

 

Staff makes every effort to observe and respect family members’ privacy and dignity when undertaking  

observation and monitoring tasks, however the safety and wellbeing of the resident children will always  

be the paramount concern.  Families’ written placement agreements state that: ‘their privacy and  

dignity will be maintained if they undertake their own care tasks in the bathroom, using the screen for  

Privacy 
and 

Dignity 
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additional privacy. 

 

In addition to the CCTV a baby audio monitor will be used by TC; it is your responsibility to ensure that 

your private conversations are taken away from the monitor if you do not want staff to hear.’  

 

Announcement will always be given on entering the Apartments.  If there is no response, staff will  

inform the resident by calling through the door that they need to enter the apartment (if it is locked, by  

use of the emergency pass key) to ensure that all family members are safe and well.  Should staff  

discover that all family members are safe and well and that parents have made a choice not to answer  

the door, staff will remind them that such action constitutes a breach of the placement agreement the  

incident will then be referred to the manager and any repetition would lead to consideration of the need  

for an emergency meeting. 

 

CCTV is in use at Ty Connections.  It allows for monitoring of the communal areas and visitors 

accessing and exiting the Ty Connections living accommodation.  Additional safeguarding measures 

may be identified prior to the start of placement or arisen during placement which requires the sleeping 

and changing space of the child to be monitored by CCTV. Baby audio monitors are in use at Ty 

Connections.  It allows for monitoring of the children whilst parents are in their apartments.  

 

The centre’s telephone enables families to have private telephone conversations. The fair usage 

telephone policy allows families to telephone social workers, solicitors, children’s guardians, GP, health 

visitors.   
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1. Name * 
 
 
 

 
 

2. How welcome were you made to feel when you first arrived? 
 

Mark only one oval. 
 

1 2 3 4 5 6 7 8 9 10 
 

Poor Very Good 
 

 
 
 
 

3. How well did the staff team help you to settle in and introduce you to the unit. 
 

Mark only one oval. 
 

1 2 3 4 5 6 7 8 9 10 
 

Poor Very Good 
 

 
 

4. Did your family have an allocated Key Worker 
 

Mark only one oval. 

 
Yes 

No Skip to question 6 

Feedback and Suggestions 

 
We would appreciate, if you could give us some 

feedback on how we have supported you and 

your family during your assessments. 

* Required 
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5. How well do you think your Key Worker has supported you during the 

assessment? 
 

Mark only one oval. 
 

1 2 3 4 5 6 7 8 9 10 
 

Poor Very Good 
 

 

 

6. How well have staff communicated with you? 
 

Mark only one oval. 
 

1 2 3 4 5 6 7 8 9 10 
 

Poor Very Good 
 

 

 

7. Did you find your reviews, reports, feedback etc.. are given to you in a way that 

helped you understand what is being said and why. 
 

Mark only one oval. 
 

1 2 3 4 5 6 7 8 9 10 
 

Poor Very Good 
 

 

 

8. How well have we supported you to meet your family’s health needs? 
 

Mark only one oval. 
 

1 2 3 4 5 6 7 8 9 10 
 

Poor Very Good 
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9. How helpful have you found the programme of support alongside the 

assessment process? 
 

Mark only one oval. 
 

1 2 3 4 5 6 7 8 9 10 
 

Poor Very Good 
 

 
 
 

 

10. Was there contact with family members facilitated at the unit? 
 

Mark only one oval. 

 
Yes 

No Skip to question 12 
 
 
 

 

11. How well have we assisted you to arrange and manage this? 
 

Mark only one oval. 
 

1 2 3 4 5 6 7 8 9 10 
 

Poor Very Good 
 

 

 

12. How well have we assisted you in your move on plans? 
 

Mark only one oval. 
 

1 2 3 4 5 6 7 8 9 10 
 

Poor Very Good 
 



13. Can you tell us of any positive/negative feedback and or suggestions to help 

improve our service? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can complete this form online by copy and pasting the following link into 
your browser:   https://forms.gle/3DXYVttpGqUpcZtu8 
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Useful Contacts  

 

Contact Details Telephone numbers 

Ty Connections duty/management 24 hours 7 days a week  

This is not just for emergencies, we will be contactable outside 9 – 5 

hours  

Management 07983030648 

 

C/O Ty Connections III 

5a The Broadway, Friern Barnet Road. N11 3DT 

Unit No. 0208 3618192 

Local Health 

GP 

Friern Barnet Medical Centre 

15/16 St Johns Villas 

Friern Barnet Road 

London 

N11 3BU 

0208 368 1707 

 

Torrington Park Group Practice Health Visitors. 

Torrington Park Health Centre 

16 Torrington Park 

North Finchley 

N12 9SS 

Telephone: 0208 492 6416 

 

0208 492 6416 

 

Barnet Community Midwives 

Barnet Hospital Wellhouse Lane Barnet EN 3DJ 

Tel: 0208 216 4471 

 

Local Advocacy services 

Barnet Mencap 

35 Hendon Lane 

Finchley, London N3 1RT 

Tel: 020 8349 3842 
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Blank 


